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Request a
Repeat Fit Note


If you are requesting a fit note for the first time, please contact your practice
Your NamePlease enter your full name.

First Name *


Last Name *








Date of Birth *



First date you were not at work due to this illness



Email Address *Please enter your email so we can get in touch.





Total number of days (or state "Ongoing")



Describe your illness and why you need a fit note *Please enter your comments.















Leave this field blank

Submit



















Order a repeat prescription
First Name *


Last Name *



Date of birth *



Address Line 1


Address Line 2



City


Postcode



Email Address *


Phone Number



ItemsName


Dosage


Quantity




Remove


Add another item



Terms & ConditionsBy submitting this form you agree to
the privacy policy of this site













Submit














Register now
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What are you looking for?
Search keywords below to take you to the relevant section of the page
No results found



How to search?

Use the arrows to cycle through keywords on the webpage
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Hackness Road Surgery

Welcome to Hackness Road Surgery's website. We hope you take your time to browse our website where you will find lots of useful information about the surgery and the services we offer.

                    






01723 506706






hnyicb-ny.hacknessroadsurgery@nhs.net





19 Hackness Rd, Newby, Scarborough YO12 5SD




Start an Online Consultation








Order Repeat Prescription
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-



Opening Times
	
monday
08:00 - 18:00
	
tuesday
08:00 - 18:00
	
wednesday
08:00 - 18:00
	
thursday
08:00 - 18:00
	
friday
08:00 - 18:00
	
saturday
Closed
	
sunday
Closed
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If you’re 56-64 and registered with a GP in England, the NHS will send you a #BowelCancer testing kit. Catching bowel cancer early reduces your chances of getting seriously ill or dying. So put it by the loo. Don’t put it off. Find out more: www.nhs.uk/bowel
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The surgery will be closed on Friday 29th March and Monday 1st April for the Easter Bank Holiday. Please call 111 for out of hours care or 999 in an emergency.
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Stomach pain, bloating, loss of appetite and frequent weeing are all symptoms of ovarian cancer. If you're experiencing anything unusual your doctor wants to see you.#OvarianCancerMonthhttps://ovarian.org.uk/march-ovarian-cancer-awareness-month/
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⭐️ 1 day to go ⭐️Hackness Road Surgery and Scarborough Medical Group will be holding a Health Fair for their registered patients on Saturday 2nd March 2024 10am -2pm at Newby and Scalby Community Hall, Scalby Road, YO13 0RA.Please feel free to come and meet our healthcare teams and supporting colleagues. Refreshments will be available on the day.We look forward to seeing you.
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March is Ovarian Cancer Awareness MonthDo you know that 90% of women don't know the four main symptoms of ovarian cancer? Knowing this information could be lifesaving, as an early diagnosis can make all the difference. Share this information with your family and friends.https://ovarian.org.uk/march-ovarian-cancer-awareness-month/










[image: Profile image for Hackness Road Surgery]Hackness Road Surgery

41d

29th February is Rare Disease DayRare Disease Day raises awareness for the 300 million people living with rare disease around the world and their families and carers.The long-term cause of the Rare Disease Day campaign is to achieve equitable access to diagnosis, treatment, health and social care and social opportunity for people affected by a rare disease.Important progress continues to be made with joint international advocacy efforts for universal health coverage (UHC), part the United Nation’s Sustainable Development Goals (SGDs) to advocate for equitable health systems that meet the needs of people affected by rare diseases in order to leave no one behind.Rare Disease Day is the opportunity to advocate for rare diseases as a human rights priority at local, national and international level as we work towards a more inclusive society.Rare Disease Day is a great example of how progress continues to be made, with events being held worldwide each year. Beginning in 2008, when events took place in just 18 countries, Rare Disease Day has taken place every year since, with events being held in over 100 countries in 2023.
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[image: Photo from Hackness Road Surgery on Facebook at 2024-02-26 10:00:03]
26th February - 3rd March is Eating Disorders Awareness Week.Every year, during Eating Disorders Awareness Week we shine a light on a key theme and ask our community to get involved. This year, we're talking about Avoidant/Restrictive Food Intake Disorder (ARFID).Visit https://edaw.beateatingdisorders.org.uk/ for more information.
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Struggling with feelings of depression, excessive worry, social anxiety, post-traumatic stress or obsessions and compulsions? NHS Talking Therapies can help.The service is effective, confidential and free.Your GP can refer you or refer yourself at nhs.uk/talk
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[image: Photo from Hackness Road Surgery on Facebook at 2024-02-15 17:30:41]
Hackness Road Surgery and Scarborough Medical Group will be holding a Health Fair for their registered patients on Saturday 2nd March 2024 10am -2pm at Newby and Scalby Village Hall. Please feel free to come and meet our healthcare teams and supporting colleagues. Refreshments will be available on the day. We look forward to seeing you.
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The Practice will be closed from 12pm on Thursday 15th February for protected learning time.
The Practice is supported by North Yorkshire ICB to provide and facilitate important training and learning events for practice staff to help them keep up to date with relevant information to carry out their job and continue to deliver services at the practice.
Whilst the surgery is closed there will be an on-call service running. In cases of medically urgent problems please phone 01904 943777 to be directed to the on-call GP service.
Please remember to collect repeat prescriptions outside of these times.
Thank you.
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Struggling with feelings of depression, excessive worry, social anxiety, post-traumatic stress or obsessions and compulsions? NHS Talking Therapies can help.The service is effective, confidential and free.Your GP can refer you or refer yourself at nhs.uk/talk
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On 1 April 2023, the Department of Health and Social Care introduced a Prescription Prepayment Certificate (PPC) to reduce the cost of hormone replacement therapy (HRT). You could save money if you pay more than two HRT prescription charges within 12 months.The certificate is valid for 12 months and covers an unlimited number of listed HRT medicines for the cost of two single prescription charges.
You can buy an HRT PPC online at www.nhsbsa.nhs.uk/hrt-ppc or in-person at some pharmacies.Before buying an HRT PPC, check if:
• you’re eligible for free NHS prescriptions using the eligibility checker: www.nhsbsa.nhs.uk/check
• your medicine is covered by the HRT PPC. For a list of eligible HRT medication, visit: www.nhsbsa.nhs.uk/hrt-ppc-medicines
• a 3 or 12 month PPC is more suitable for you. It covers all NHS prescriptions, including HRT items. Visit: www.nhsbsa.nhs.uk/ppcIt is important to check before you buy an HRT PPC as the certificate is non-refundable. If you need help, call 0300 330 2089
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Routine Appointments

At our clinic, we prioritise your health and well-being. For routine appointments, such as regular check-ups, prescription renewals, or non-urgent consultations, we follow NHS guidelines to ensure timely and effective care. Please book in advance either online or by phone. We strive to accommodate your schedule and provide the best possible care. Remember, these appointments are not for urgent issues, which require immediate attention.
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Urgent Appointments

For urgent medical needs that are not life-threatening, our clinic offers prompt appointments in line with NHS guidelines. If you are experiencing symptoms that require immediate attention but are not an emergency, please contact us immediately. Our dedicated team will assess your situation and schedule a prompt consultation. For life-threatening emergencies, always call 999 or visit A&E.
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Cancelling Appointments

If you need to cancel your appointment, please do so as early as possible to free up the slot for others in need. You can easily cancel by calling our reception or replying to the text you receive. This helps us manage our schedules more effectively and ensures timely care for all patients. Remember, every appointment counts.
                                    






Prescriptions
                                        At our GP surgery, managing your prescriptions is a seamless and efficient process. We handle repeat prescriptions, medication reviews, and adjustments based on your ongoing health needs. Our team collaborates closely with local pharmacies to ensure your medication is prepared and available when you need it. For new prescriptions or changes to your current medication, consultations can be arranged with a GP to discuss the best options for your health. Trust us to provide comprehensive and personalised prescription care.
                



How do I order a repeat prescription?











Ordering your repeat prescription is straightforward and convenient with our online services. Simply log into the NHS App or our clinic's online system to request your medication. Ensure you do so well in advance of running out, allowing at least 72 hours for processing. Your prescription can then be sent directly to your chosen pharmacy, ready for collection or delivery, ensuring continuity in your medication regime.




How do I submit a submit a query about my prescription?











If you have any questions or concerns about your medication, don't hesitate to get in touch. You can submit your query through the NHS App, our clinic's online portal, or by calling our reception. Our skilled pharmacists or GPs will provide you with the information and guidance you need to ensure safe and effective use of your medication. We're here to support you with expert advice and clarity on your prescriptions.




What can a pharmacy help me with?











Pharmacies play a crucial role in your healthcare journey. Beyond dispensing prescriptions, they offer expert advice on various over-the-counter medications, help manage long-term conditions, provide flu vaccinations, and conduct medicine reviews. For minor ailments, your pharmacist can be the first point of contact, offering quick, confidential advice without the need for an appointment. Utilize your local pharmacy's knowledge and services to support your health and well-being.
Find a pharmacy - NHS (www.nhs.uk)








NHS App
                                                                                        
Experience the convenience of managing your healthcare at your fingertips with the NHS App. This user-friendly app allows you to book GP appointments, order repeat prescriptions, view your medical records, and access NHS services directly from your phone. It's a secure and efficient way to take control of your health. Download the app today from NHS App download page and discover a simpler way to stay healthy and informed.                                

Find out more
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Who's who in your practice?
                                                                                        
We aim to improve the understanding of the different professionals working in a general practice, including the skills, experience and benefits that different roles bring to patient care.
Services in general practice and the community are being transformed to make it easier for patients to access a wider range of help from general practice, closer to home by phone or online. When you contact your practice for an appointment, you’ll often expect to speak directly with a GP in the first instance, even if that may not be the most appropriate person to help you.
In addition to the excellent non-clinical support staff, the general practice team has expanded to include a wide range of healthcare professionals who work alongside GPs and nurses to ensure patients receive the care they need as quickly as possible. This includes clinical pharmacists, physiotherapists, physician associates, social prescribing link workers and many more.
Over the last few years general practice has gone through many changes, with more than 19,000 staff being recruited nationally. These new roles are part of the Additional Roles Reimbursement Scheme (ARRS) and have already made a real impact in general practice and in the community delivering care to patients.

Every GP practice is different, each offering different healthcare professionals who can support delivery of your care, so you access the most appropriate care and services from the right healthcare professional.                                

Different roles in general practice
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How it Works

Stress-Free Consultations
                                                                                        

Online consultation is a modern and effective way to get the healthcare you need faster, quicker, easier, and more conveniently. You can get advice and information through online consultation or arrange an appointment without having to wait on the phone or come into the surgery for non-urgent requests. Access online consultation through your device and visit your practice page or use our app.
Online consultations are not an emergency service. If it is a medical emergency, call 999. This is when someone is seriously ill or injured, and their life is at risk. If you are worried about a medical concern that isn’t an emergency, but you’re not sure what to do, visit www.111.nhs.uk or call 111 to speak to a fully trained adviser.
You can find out more information about getting help at home from the NHS.
                                

To start using our Online Consult system, see the online form on the link below. You can find out about the most common health problems, see information leaflets, check your symptoms, and request administrative tasks (like letters, sick notes and test results). You will see general NHS-approved health advice for the condition you are concerned about so you can look after yourself at home. You can also get advice from a pharmacy.
Please answer the questions accurately so we can find the best way to help you. You will get a response from our surgery by the end of the next working day (or earlier) by phone call, text message, or email. If you have any problems with online consultation, ring our admin team on 01744 816837 after 10 am from Monday to Friday, and they will help you.
You can also ask for an appointment from one of our clinicians by filling out the online form. The doctor or clinician may want to see you on a video call. After being triaged by a GP, you will be offered a face-to-face appointment if you need one. To contact our practice about your problem, you must be a patient at our surgery living in the UK.                                    

Read more







Start an Online Consultation (Engage)
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Services Available

The following services are available to all registered patients.
                                                                                        	GP Appointments
	Nurse Appointments
	 Well Person Checks
	 Child Health Development Clinics
	 Child Vaccinations
	 Smoking Cessation Services
	 Blood Tests
	 Travel Vaccinations
	 Find and Treat Monitoring
	 Stroke and Blood Pressure Monitoring
	 Diabetes Testing and Monitoring
	 BMI Monitoring
	 Cervical Screening
	 Family Planning Advice
	 Sexual Health Services
	Baby Clinic 
	Travel Risk Assessment  
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How-To Videos and Help

Watch helpful tutorial videos on how to use our services.
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Register with a letter

Patient Access
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Register without a letter

Patient Access
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Sign in for the first time

Patient Access
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Book an appointment

Patient Access
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Cancel appointment

Patient Access
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Request repeat medication

Patient Access





















Travel Risk Assessment

Our patients all have access to our comprehensive travel health services.
                                                                                        
We use NaTHNaC, a network for up-to-date guidance and resources about travel destinations, set up by the UK Department of Health to help British travellers care for their health abroad.
We encourage you to look at this prior to your appointment, you will find travel information and recommendations on the vaccinations you need, plus a host of information on your chosen destination for safe travelling, it can be accessed through google.

It is essential that you plan ahead, we advise at least six weeks prior to travel where possible, this is to ensure that we can offer you an appropriate appointment and order any required vaccinations in time for your journey.  Please note not all vaccines are available in surgery and you may be signposted to a travel clinic.                                

Fill out the form
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When we're closed

Out of Hours
                                                                                        
The surgery telephone lines are open Monday to Friday 8.00am until 6.00pm.

The out-of-hours period is from 6.00pm to 8am on weekdays and all day at weekends and on bank holidays.
If you require urgent medical assistance which cannot wait until the surgery re-opens you should call 111 or use 111 online.
If you have a life-threatening medical emergency, please dial 999.                                
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Hackness Road Surgery

Patient

 Information



Carers



Carers Corner











Patient Participation Group


PPG











Our Patient Participation Group, works in partnership with the GPs and Practice team to ensure the patients perspective is at the heart of local provision and that services are of a high quality standard and are continuously monitored and improved. Groups also provide practical support in the surgery and maintain robust communication between the practice and the patients. The meetings can be virtual or face to face.
We aim to gather patients from as broad a spectrum as possible to get a truly representative sample. We need young people, workers, retirees, people with long term conditions and people from non-British ethnic groups.
If you feel you would like to be a part of this group so you can have your say then please follow the  link below and submit the form.






Register your interest











Policies


How do I make a complaint?











We make every effort to give the best service possible to everyone who attends our practice.
However, we are aware that things can go wrong resulting in a patient feeling that they have a genuine cause for complaint. If this is so, we would wish for the matter to be settled as quickly, and as amicably, as possible.
To pursue a complaint please contact the practice who will deal with your concerns appropriately. Further written information is available regarding the complaints procedure from reception.








FAQs


What happens if I have more than one issue?











Please submit one online form per problem. This will allow us to gather more accurate information to help you.




How do I change my details?











If you've moved house, or changed phone number and want to inform us you can fill submit a form by clicking here. This will send a message to the practice who will process your request for you. The practice may be in contact should they require any further information.




When will I get a response back?











The clinician will review your response and get back to you within two working days. We will contact you by phone, text or email.




What about people without the internet?











They may be able to use a relative’s internet. Otherwise they can call the surgery as usual on the practice telephone number.




What about my child?











Parents or carers can submit an online form on behalf of their children if they are over six months old. For children younger than six months, please phone the surgery.




How old do I need to be to use online consultation?











You can submit your own online form once you are 16 years old.




What is the Electronic Prescription Service (EPS)?











If you get regular prescriptions the Electronic Prescription Service (EPS) may be able to save you time by saving you unnecessary trips to your GP. The Electronic Prescription Service (EPS) allows your GP to send your prescription directly to your chosen pharmacy without a paper prescription.
Find out more about the Electronic Prescription Service visit http://www.hscic.gov.uk/epspatients or speak to your practice or pharmacist.
How using EPS could benefit you
If you collect your repeat prescriptions from your GP, you will not have to visit your GP practice to pick up your paper prescription. Instead, your GP will send it electronically to the place you choose, saving you time.
You will have more choice about where to get your medicines from because they can be collected from a pharmacy near to where you live, work or shop.
You may not have to wait as long at the pharmacy as there will be time for your repeat prescriptions to be ready before you arrive
Please speak to your nominated pharmacist to activate your EPS.




What are the benefits of Electronic Prescription Service (EPS)











	More efficient and convenient for patients and staff.
	Reduces paper.
	Safer, faster and more efficient.
	Patients don't have to visit their GP for a prescription.
	Patients won't have a paper prescription to lose.


If you don’t want your prescription to be sent electronically, tell your GP.
If you want to change or cancel your nomination, speak to your nominated pharmacist or dispensing appliance contractor. 
It is important to tell them before your next prescription is due or your prescription may be sent to the wrong place.
For more information visit http://www.hscic.gov.uk/epspatients or your pharmacy.





Is Electronic Prescription Service (EPS) reliable, secure and confidential?











Yes. Your electronic prescription will be seen by the same people in GP practices, pharmacies and NHS prescription payment and fraud agencies that see your paper prescription now.
Sometimes dispensers may see that you have nominated another dispenser. For example, if you forget who you have nominated and ask them to check or, if you have nominated more than one dispenser. Dispensers will also see all the items on your reorder slip if you are on repeat prescriptions.




How can you use Electronic Prescription Service (EPS)











You need to choose a place for your GP practice to electronically send your prescription to. This is called nomination. This could be a pharmacy local to your home or work address.
Ask any pharmacy or a member of the reception team to add your nomination for you. You don’t need a computer to do this.




I completed an online form but have not heard back from the practice. What should I do?











This should not happen. However, if it does and you have not heard back from the practice by the end of the next working day, please contact the surgery by phone, and we will deal with this promptly.




I have an administrative request. How do I send it to you?











You can submit admin requests such as asking for a fit note (sick note) by going through the online consultation form and searching for ‘general administrative query’.




What happens if my condition is not listed on the Online Consult website?











Please click on ‘general health query’ if your condition is not listed.




What if you want a face-to-face appointment?











A GP or other clinician will review your online consultation form, and if you need to be seen for a face-to-face appointment, you will be advised of this.







Show More




Prostate Screening



Find out more about Prostate Screening









How to check your risk in 30 seconds











Cancer Screening



NHS breast screening: helping you decide









NHS bowel cancer screening: helping you decide









What is cervical screening?





















Take our short

Friends & Family Survey

Practice *Please choose...
3D Medical Centre
Ashton Medical Centre
Astley General Practice
Atlas Medical Practice
Beefold Medical Centre
Bolton General Practice
Bolton Medical Centre
Bolton Road Surgery
Bowery Medical Centre
Braithwaite Road Surgery
Bryn Street Surgery
Claire House GP Surgery
Colne Road Surgery
Eastfield Medical Centre
Fusehill Medical Centre
Garden City Medical Centre
Golborne Surgery
Hackness Road Surgery
Harambee Surgery
Higher Folds Medical Centre
Higher Ince Surgery
Ince Surgery
Leigh Family Practice
Leigh Sports Village Practice
Lowton Surgery
Marsh Green Medical Practice
Montague Medical Practice
Morden Avenue Surgery
Nelson Street Surgery
Newton Community Practice
Newton Medical Centre
Orrell Park Medical Centre
Platt Bridge Medical Centre
Poplar Street Surgery
Railway Surgery
Rawson Road Medical Centre
Rivington Way Surgery
Shanti Medical Centre
Spring View Medical Centre
The Height General Practice
The Pike Practice
Upton Rocks Surgery
Warwick Road Surgery
Waters Edge Medical Centre
Wigan Road Surgery
Windermere Medical Centre





Please tell us your age rangePlease select one
16 or Under
17-24
25-39
40-59
60-74
75 or Over





How likely are you to recommend our GP practice? *Please select one
Extremely likely
Likely
Neither likely nor unlikely
Unlikely
Extremely unlikely
Dont know





What is the main reason why you feel this way? *



Are you happy for us to publish your comments publicly? *I am Happy to be Published
I Wish To Remain Anonymous





Full Name



Email



Phone



Privacy Policy *By submitting this form you agree to the privacy policy of this site










Leave this field blank

Submit Review














Leave a

review
















Leave a Review












M


Monika Zeid

I disagree with the article in Wigan Today as I have changed GP a lot because of their knowledge, but SSP has many of great GP and receptionist are very friendly and helpful.
            

















F


Frank Collins

Fabulous reception staff. Friendly, helpful and knowledgeable. Surgery very clean. Good GPs
            

















S


S P

Phone up 9.45, got appointment for 11.15, was seen and my problem sorted and explained throughly, i had my 4yr old who has autism with me, who wanted to to know what everything did and why, brilliant!

            

















S


Susan Pearce

Pleasant welcome when booking in at reception.   Was accompanying disabled brother.
            

















S


Seniah Mwadetsa

The service was excellent. I was unwell and was not sure if I would be given the appointment, but I straight away got a same day face to face appointment.
            

















B


Barbara Ruane

Friendly, made me feel at ease and informed me of what the procedure he was going to do
            

















C


Carol Dickenson

Friendly receptionist, appointment same afternoon.  Excellent service, made to feel at ease throughout.  Thank you
            

















S


Sam Speakman

Never had any issues with speaking to a doctor and had numerous appointments through covid all dealt with appropriately
            

















A


Ashley Murray

I have been unwell and struggling but I seen karen martin a few times and she has been fantastic with me very kind and really patient gone out of her way to help me out in the best way she can all I can say is keep doing an amazing job karen you are helping people more than you know 😊
            

















D


Deana buckley

Sarah was fantastic today! As always. She had time to listen and was very reassuring. Went alway feeling better just by talking to her.

            

















S


Susan Montrose-Reilly

Quick response and face to face appointment given with the GP who was very nice and thorough. Excellent service
            

















S


Spense Davison

Hello all reading this review, Firstly, have unfortunately become a patient with a higher demand than normal. However, today visiting the clinic for somewhat complexed issues, I’m pleased to say Bryn street have certainly for my care adjustments which help enormously.

            

















B


Beverley Short

Completed the online request form at 7pm Sunday night and received a call at 8.45am on the Monday to book a face to face appointment with Dr Rossington. Great response. Dr Rossington was very helpful, thorough and caring.
            

















L


Lenka Horinkova

My daughter was not improving on over counter medications so decided to call our GP. She was seen same day and given medication she needed. Can’t fault this surgery always trying their best for their patients.
            

















Z


Zara Marsden

My name is Zara, I  have various conditions and a disability called Cerebral Palsy Spastic Quadriplegia. I live in supported living with 3 other girls and we are supported by carers 24/7.
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on our practice














SSP Health Attends Wigan Pride
GPs are often the first point of health care contact for people questioning their gender, and here at SSP Health, we understand that we play a vital role in making sure these patients receive the care they need, when they need it.



25 Sept 2023 •  1 min read
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SSP Health Attends Wigan Pride

25 Sept 2023 •  1 min read





Garden City Medical Centre's Big Cycling Win!
We've got some exciting news to share. Our brilliant team at the Garden City Medical Centre has just finished cycling from Lands' End to John o' Groats. Yes, that's a whopping 1,914 km! Over five weeks, with a bit of sweat and a lot of team spirit, we managed to raise £700. A big shoutout to our amazing patients who pitched in with their generous contributions.



7 Sept 2023 •  1 min read
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Garden City Medical Centre's Big Cycling Win!

7 Sept 2023 •  1 min read





SSP Health Shortlisted For Innovation Award
We’re so proud to say that our amazing team has been nominated for the Innovation Award at the Healthcare Business Awards.



28 Feb 2023 •  0 min read
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SSP Health Shortlisted For Innovation Award

28 Feb 2023 •  0 min read





Bolton GP surgery celebrates ‘outstanding’ rating with visit from MP
Following its newly received ‘outstanding’ rating from the CQC, Bolton General Practice, part of SSP Health, the largest federated GP network in the North West, welcomed MP for Bolton North East, Mark Logan to the practice to congratulate the team and find out more about the great work being done




28 Jun 2022 •  1 min read
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Bolton GP surgery celebrates ‘outstanding’ rating with visit from MP

28 Jun 2022 •  1 min read





Wigan GP Practices Donate £9,500 to charity
As a result of the squeeze on charitable giving during the pandemic, a group of seven GP practices based in the Wigan area have stepped in and raised £9500 for a total of 9 charities across the North West over the past 6 months.



23 Mar 2022 •  1 min read
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Wigan GP Practices Donate £9,500 to charity

23 Mar 2022 •  1 min read
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Become an integral part of SSP Health

Our team of over 400 healthcare professionals is constantly growing and developing. If you see yourself as part of the SSP team, take a look at our job openings.



See Open Vacancies








See Open Vacancies
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Find a GP Practice

Find your nearest practice and register yourself and your family for fast and flexible appointments.
                            

Find a GP Practice
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Our Vacancies

Flexible work, training and development, and leadership opportunities, all with the right work-life balance.
                            

See our Vacancies
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About Us

Learn more about our ethos and unique general practice model.
                            

About Us
















Over the last 20 years, we’ve grown to over 40 Practices up and down the North West


Find your nearest GP
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